
The responsibilities and powers of the Children and Young
People’s Commissioner are set out in the Commissioner
for Children and Young People (Scotland) Act 2003. 
The Commissioner is appointed by the Queen on the
recommendation of the Scottish Parliament
and is entirely independent of the
Scottish Government.

The Children & Young People’s

Commissioner Scotland 

is recruiting for the position of:

Please demonstrate your skills and
experience in a covering letter and
CV to recruitment@cypcs.org.uk

Website: www.cypcs.org.uk
Facebook: www.facebook.com/cypcs
Twitter: twitter.com/cypcs
Instagram: @cypcs

All applications must be submitted before 13:00 on

Wednesday 16th February 2022.
 

 

Interviews will take place on 
Tuesday 1st March 2022 and will be conducted

remotely due to COVID-19.
 

Disabled candidates and candidates with care

experience, who satisfy the essential criteria for

the post, will be invited for interview.*

 

Digital Media Officer
22 hours per week 

Grade 4 (£36,298 starting salary, pro-rata), permanent.

99 McDonald Road, Edinburgh, EH7 4NS

(Currently working from home )

 

 



Role Summary:
The Digital Media Officer leads on the development and management of our
online content across web and social media channels: scheduling in planned
content as well as being responsive to emerging digital conversations and
advising on approaches. 

You will monitor and evaluate engagement on all our digital channels and will
work with colleagues to develop, edit and publish engaging content for a
wide range of audiences, including children and young people. You will
ensure that our content is accessible, engaging and true. You’ll work to cut
out the jargon and communicate in clear and accessible language.

Develop and deliver a digital media plan for various audiences and digital
channels including our website. 

Maintain the office’s website, making sure its content remains up to date, it
remains compliant with accessibility and privacy standards, and is optimised
for search engines. 

Manage the relationship between the office and external suppliers, including
our website management company. 

Produce, edit, and coordinate publishing written and graphical content on our
website, e-newsletter and our social media channels: Instagram, Facebook
and Twitter.

Plan and create targeted paid marketing of key content and messaging.

Set, monitor and report on measurable targets both on static content within
webpages as well as social media channels to include reach, interaction,
sentiment, influence and clickthrough.

Maintain our brand and tone of voice consistently across channels while taking
into consideration our varying audiences.

Support children and young people to create their own accessible content for
the website and social media channels. 

Responsibilities:

Commissioner for Children and Young People (Scotland) Act 2003.

The office’s Strategic Plan 2020-24.

The key strategic issues impacting on the post will be:



Support and advise colleagues to produce timely, accessible content for the
website and social media channels that is consistent with the office’s tone of
voice. 

Create and support the production of multimedia content, including audio
and live video.

Generate ideas and advise on emerging issues within the digital environment
with a view to ensuring that the office is operating digitally using a rights-
based approach.

Manage scheduling tools to ensure content is effective and timely, cross-
posting where relevant. 

Research and advise on developments in user-generated content and social
media , and provide advice on best practice. 

Advise the office on best practice in the case of any ad-hoc crisis situations
on social channels.

The responsibilities outlined in this job description should not be regarded as
comprehensive in scope and may be added to or altered as required, in line with the
requirements of the Children and Young People’s Commissioner Scotland. 

Degree or qualification in a relevant discipline such as Marketing,
Communications, Digital Media, OR Digital Apprenticeships OR proven
experience in a digital communications role that includes website management
and social media content creation and management.

 Expertise in using Content Management Systems.

Expertise and experience in producing audience-focused digital and social media
content across various channels.

Knowledge of best practice around writing for the web.

Knowledge of HTML.

Working knowledge and understanding of current social media trends and tools
including Facebook Live, Instagram Stories and Instagram TV.

Experience of contributing to and delivering a social media content plan or
calendar.

  Essential Requirements:
  The successful candidate must have:



Demonstrable experience of content creation and publishing tools such as
Canva, Tweetdeck, graphic manipulation software like Adobe Photoshop and
video editing software such as VLC.

 Knowledge of accessibility and data protection best practice and relevant
legislation for a Public Body’s digital and social channels.

Excellent written and verbal communication skills with the ability to write and
edit audience-focused content for different digital channels.

Ability and passion to work directly with children and young people to create
content and ensure that their voices are at the heart of the office’s digital plans.

High standard of accuracy and attention to detail.

Ability to communicate and interact well with other people, including senior
colleagues and public audiences.

Sound judgement particularly when engaging on social media channels.

A passion for creating exciting and engaging content.

Excellent time and work-schedule management and the ability to work on
several tasks at any one time.

Demonstrable ability to work collaboratively with a multidisciplinary team.

Ability to adapt, be flexible and work well under pressure.

Experienced in proofreading and editing (text, images, audio and video).

Experience of working with children or young people.

Passion for championing human rights.

  Desirable Requirements:
 

Appointment to this post, is subject to membership of the PVG scheme (Protection of Vulnerable Groups
scheme) and satisfactory PVG Scheme records issued by Disclosure Scotland. Where the contents of a PVG
Scheme record are not satisfactory, we reserve the right to withdraw the offer of employment. 

Successful candidates will be required to produce original certificates to enable us to verify qualifications. 

* Disability is defined as a physical or mental impairment, which has a substantial and long-term adverse effect
on a person’s ability to carry out normal day-to-day activities.

* Care-experience includes anyone who has ever been looked after in local authority care (for instance if you
have been in foster care/kinship care/residential care, or have been looked after at home on a compulsory
order).



Overview of the Children and Young People’s Commissioner Scotland
 

In 2003 the Scottish Parliament wanted to “make a real difference by creating an
independent, high-profile and influential post” of Children and Young People’s
Commissioner with a responsibility to promote and safeguard the rights of everyone
under 18 in Scotland or up to 21 if the young person is in care or has care experience.

Children and young people don’t have the same economic or political power as adults.
Adult systems aren’t designed around children’s needs and when things go wrong it’s
much harder for them to get justice. They need a champion who is an independent person
able to challenge those in power. The role of Commissioner must do that, whilst bringing
together different parts of the political and institutional systems and society in the best
interests of the child. 

In promoting and safeguarding children’s human rights, our office must have regard to the
United Nations Convention on the Rights of the Child. In particular we must work to ensure
that children and young people enjoy their rights and lead lives where they are free from
discrimination, their best interests are always taken into account, they have the
opportunity to maximise their development and their views are given due regard in
decisions affecting them. 

The responsibilities and powers of the Commissioner are set out in the Commissioner for
Children and Young People (Scotland) Act 2003. The Commissioner is appointed by the
Queen on the recommendation of the Scottish Parliament and is entirely independent of
the Scottish Government. 


